Quality Home Care Service, You Can Trust Blindly

WELCOME TO QLEAF Care
Welcome to the care you need in the place you want. Discover the difference Visiting Angels will make in the life of your loved one.

WHAT IS QLEAF... IN HOME CARE SERVICES FOR EVERYONE.
Discover how professional caregivers approach caring for your loved one in order to engage

Keeping them safe & comfortable

Take care of medication
Other reminders

Personal grooming like bathing or
getting dressed

Errands like grocery shopping
Picking up prescriptions

Moving around.
Getting in and out of the bed or
shower

Helping a person with
Dementia by grounding and
orienting them

PALLIATIVE CARE
QLEAF- provides palliative care services for those suffering from a life-threatening illness.

We also provide support for individuals across the UK who have life-threatening illness and who
would like to remain living in the comfort of their own home surrounded by their family and friends.
Our palliative care service provides the very best quality of life for you and your family, allowing you
to share and discuss your feelings and personal needs at this difficult time.

LIVE IN CARE
At QLEAF we can provide you or your loved ones with 24/7, around-the-clock care. You

and your
family can have the peace of mind that someone will be able to give and “All Day and All Night”
support. Our friendly, reliable, and trustworthy staff will be there to attend to any immediate or daily
needs and provide companionship. This can be on a short term or a long term basis. If you think this
is for you Call Now or Complete our initial assessment form. Our friendly staff will be there to answer
all your questions. We are open 24/7 365 days.

PERSONALISED CARE AT HOME
If you have problems bathing, washing or dressing, even with help from equipment, you may need extra help.
This could mean a carer coming in during the day to help you get washed and dressed or prepare meals.
Showering, personal grooming, oral hygiene, washing of hair, general hygiene, and toileting.
Your individually tailored, flexible Personal Care can be from just one hour through to regular services and up
to overnight and 24-hour live-in care. Services can be combined in any way that suits you.
We provide an extensive range of support from low level to high level and complex personal care. Our Care
Workers pride themselves on providing consistently reliable, punctual and professional services.
Our Care Workers pride themselves on providing consistently reliable, punctual and professional
services.
•
•
•
•
•
•

Treat you with dignity, respect and courtesy
Put you at the heart of choices about your life
Maintain your privacy
Give you good quality information
Provide an individual, personal and confidential service with regular contact and monitoring
Listen to your concerns or complaints.

HOME NURSING CARE
Our Home Nurses can provide you with the care you need to stay well or to recover after a hospital stay or
procedure. Home Nurses will provide you with the support you need and advocate on your behalf to help
you achieve the possible health and wellbeing outcomes. QLEAF provides clinical services to our clients in
the comfort of their own home.
We employ registered nurses of the highest standard, experienced and qualified, ensuring a superior level of
service is experienced by all of our clients. We ensure that our nurses not only have the skills, knowledge,
expertise but they also have a compassionate and caring attitude be able to provide a high standard of
nursing care. Given the clinical experience of our team, we are able to provide individually tailored services
including wound care, continence care, catheterisation, PEG management, blood test, urine test, injections,
medication supervision and many other aspects of clinical nursing. Including those with dementia and endof-life training.
NIGHT TIME SERVICE
QLEAF understands that there are times when you or your loved ones requires a night time care. This may
be for safety, companion, or medical reasons. People with frailty syndrome, mid- to late-stage dementia, and
advanced illness benefit from living at home with around-the-clock support. Both you and your loved ones
can enjoy peace of mind with reliable night time support in their home to monitor safety, tend to immediate
needs, and be a companion. We can provide an hourly, two hourly, four hourly or even throughout the night
support. We can personalise your care plan according to your needs.

OUTSIDE SUPPORT
If you or your loved ones requires someone to take you out and about, QLEAF will be there to help.
Shopping & Errands | Escort to Doctor Appointments Hospital/Facility Sitting Assistance with Outpatient & Followup Care Befriending/Companionship NIGHT TIME SERVICE
SUPPORT FOR CARERS Caring for another person can place many demands on you. Taking breaks and looking after
your own physical and emotional health will help you to keep going in your caring role.
EMERGENCY RESPITE We can provide short-term respite when the carer is in crisis or if an emergency situation
arises. Assistance to access emergency or crisis respite is available 24 hours per day, seven days a week.
Getting out from time to time is also important. Some carers say they feel guilty when they leave the house or enjoy
an activity without the person they are caring for but time for yourself is important to help you stay well. If you are
finding it difficult, talk to someone who can help you.
Remember you are not alone! It’s easy to become isolated when you’re a carer and loneliness can be one of the
difficulties of a caring role. It often helps to talk with others in the same situation.

SPECIALIST ASSISTANCE
At QLEAF you can be reassured that our staff are well trained and experienced in looking after clients who has
special requirements. Our staff are highly experienced, thoroughly trained and personally committed to their
chosen careers. Most are trained with managing behaviour that challenges, provision of one to one care,
catheter care, colostomy care, tracheostomy care, ileostomy, continence care amongst others. You and your
loved ones will have peace of mind that you will be looked after by highly qualified staff. You are at the heart of
all their endeavours. Assured that your safety & your needs will be a priority.
DOMESTIC ASSISTANCE
QLEAF “there’s no job too small”. We can help with the day to day running of your household chores. You can be
assured that our staff will be there if you or your loved ones are struggling to undertake any tasks in your home.
We will be there to support, assist or even do it for you.
Shopping | Cleaning Ironing Cooking Laundry Companionship
Gardening and house maintenance and modification. Home maintenance and modification It can be very
frustrating to look around your home and see minor jobs that have needed attention for some time. Let QLEAF
alleviate the stress with our home maintenance service. We can provide numerous services, including: * Basics
such as changing light bulbs or changing washers * Cleaning your gutters * General repairs of tiles and
floorboards * Fixing door locks, steps, flyscreens and windows * installing CCTV *Installing smoke detectors For
more details about the home maintenance services we can provide, please contact us today

QLEAF aims to promote our clients independence and well-being at the convenience of their

own home. Nothing beats the comfort and security you feel when you are in your own home. We
endeavour to allow you to continue to enjoy the same comfort and security with our assistance,
support and expertise

QLEAF is the solution that you need in order to delay or stop institutionalisation in an

unfamiliar care facility and letting you or your loved ones stay at home safely and independently.
If you are looking for a home care provider who will support your independence with services
tailored to your needs, you’ve come to the right place.
Your health, well-being and lifestyle is important to us. We know everyone is different and that’s
why we offer you a broad range of home care services. We’ll work with you to ensure you get the
support and services you need both in your home and the community.

